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PROFESSIONAL SUMMARY

Business analyst combining requirement gathering, stakeholder communication, and KPI reporting with SQL, Power Bl, Tableau, and Excel skills, holding
an Advanced Certification in Data Analytics from IIT Roorkee, in association with Intellipaat. Built 18+ analytics projects (7 featured below) across
marketing, Saas, finance, operations, and manufacturing, including a 3.20x-ROAS funnel analysis, a 60% six-month retention study, an Excel budget-vs-
actual model, and a $2.3M Power Bl dashboard.

CORE SKILLS

- Business Analysis: Requirement Gathering, Stakeholder Communication, Cross-Functional Collaboration, KPI Reporting, Root Cause Analysis

- Bl & Visualization: Power Bl (DAX, Data Modelling), Tableau, KPl Dashboard Design, Data Storytelling, Google Analytics, Streamlit

- Analysis & Querying: SQL (T-SQL, PostgreSQL, MySQL), Advanced Excel (Pivot Tables, SUMIFS, XLOOKUP), Python (Pandas, NumPy, Matplotlib), R
- Data Preparation: Data Cleaning & Wrangling, EDA, CTEs, Window Functions, Stored Procedures

- Al-Augmented Analytics: Using Al tools for Excel formula building, SQL query writing, Python scripting, and dashboard/visualization design

- Statistics & ML (supporting): A/B Testing, Hypothesis Testing, Gradient Boosting, Logistic Regression, RFM Segmentation, Time Series Forecasting

EXPERIENCE | Internship certificates (Google Drive)

Finance & Marketing Analytics Intern | Ads Klick Media May 2023 - Jul 2023

- Gathered reporting requirements from finance and marketing stakeholders and created automated pivot-table KPI dashboards and reusable
templates, eliminating repetitive manual reporting.

- Collaborated cross-functionally to surface channel-level performance insights via Google Analytics and Excel that drove +20% reach and +25%
engagement, informing weekly budget decisions.

Data Analytics Job Simulations | Forage (Tata iQ, Deloitte Australia, Quantium) Sep 2025 - May 2026

- Completed three independent simulations: GenAl-assisted risk analysis and collections strategy (Tata iQ), Tableau/Excel forensic data analysis
(Deloitte), and commercial trial-store analytics (Quantium).

- Applied EDA, dashboarding, and stakeholder-ready reporting across financial services, forensic technology, and retail commercial contexts.

SELECTED PROJECTS (7 FEATURED, 18+ TOTAL, 2024 - PRESENT)

Marketing Funnel & Campaign ROl Analysis - SQL, Power Bl, Excel

- Analysed a multi-channel marketing funnel (Impressions to Customers) across 30 campaigns, achieving 3.20x ROAS and 220.4% ROI, and modelled a
15% budget-reallocation scenario projecting a 4.00x ROAS uplift. (SQL, Power B, Excel)

Customer Cohort & Retention Analysis - SQL, Power Bl

- Built cohort retention curves for SaaS subscribers, measuring 60% six-month retention and identifying Partner as the top acquisition channel (67.8%
M6 retention) to guide onboarding and acquisition strategy. (SQL, Power Bl, DAX)

Superstore Sales Performance Dashboard - Power Bl, DAX

- Built a Power Bl dashboard with $2.3M in sales, 12.48% profit margin, and 5,000+ orders across 793 customers, flagging Technology and West as top
growth levers. (Power Bl, DAX, Excel)

Budget vs Actual Financial Planning Model - Excel FP&A

- Built an Excel FP&A model with dynamic SUMIFS/XLOOKUP formulas for monthly and YTD variance analysis across Base, Upside, and Downside
financial scenarios. (Excel, Scenario Modelling)

Operations & Supply Chain Performance Analytics - SQL, Power Bl, Excel

- Analysed 4,000 orders end-to-end (58.2% on-time delivery, 93.6% fulfilment, 11.0% stockout rate) to flag supplier bottlenecks and regional delivery
risk for management review. (SQL, Power Bl, Excel)

Manufacturing Downtime Intelligence Dashboard - Tableau Public

- Built a Tableau dashboard tracking 1,030 downtime incidents across 4 factories, achieving a 91.4% asset reliability score and identifying laser
welding/cutting equipment as ~90% of root-cause failures, driving predictive-maintenance recommendations. (Tableau, Data Visualization)

SaaS Customer Churn Analytics Platform - ML, Dashboard

- Predicted churn across 2,500+ records at 94.2% AUC-ROC and 90.8% F1-Score using Gradient Boosting on a SQL cohort layer (CTEs, window functions,
SMOTE), with a Chart.js risk dashboard. (Python, SQL)

Additional: Chinook Revenue Intelligence & Data Engineering, A/B Testing Website Conversion Framework, Retail Monthly Sales Forecasting

Engine, Retail RFM Customer Segmentation App, HR Workforce & Attrition Analytics, Messy Data Cleaning & Data Quality Case Study, Formula 1

Race Predictor, FIFA World Cup Match Predictor, Netflix Movie Recommendation System, Quantium Retail Analytics, Bank Marketing Prediction

CERTIFICATIONS | View all certificates (Google Drive)

- Advanced Certification in Data Analytics, IIT Roorkee (iHUB DivyaSampark) x Intellipaat (Aug 2026) - ID: IPTIH26080309; SQL, Python & Power BI
Certifications, same program (2026)
- Google Data Analytics Professional Certificate, Coursera (Aug 2024 - Jul 2025); Microsoft Excel, Word & PowerPoint Certifications (2024)

EDUCATION

Bachelor of Commerce (Honours) | Amity University, Noida 2021 - 2024
Google Data Analytics Professional Certificate | Coursera Aug 2024 - Jul 2025
Data Analytics Certification Program | Intellipaat, in association with IIT Roorkee Jul 2025 - Aug 2026
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